U.S. Bank Access® Online
Enhancement Release Overview
(November 10, 2018)

This document provides an overview of the specific Access Online enhancements and
the impact on users. Enhancements include:

Point of Contact (POC)
e Allow clients to create, view, maintain and search

for their POC within Access Online J—— JE——

e Clients can choose to maintain information through s o

Access Online or their existing contact update vorntmie | System Administration

process (through Account Coordinator etc.) e
o Users can use the Export to Excel Option to view a sy SN 1 vsecion o carins oo mcuses
report of the search results POCs for a relationship oo e S et Ve i, are Aot st
.. . sark Codes.
e From System Administration choose to: Financlal Institutions
Divisizn View the details associated to a Merchant Groups
[ ) C reate PO C particular financial institution, such as Modify the default Merchant Category
Reporting Level assomal_ed cllen! relationships and Code (MCC) Groups Io. (x.eme custom
e Maintain POC e SOl T roup o cblatiog
. Entitl t Group: MCC based transaction allocation rules.
L4 VIeW a PO C e Crne;tae;?:nszyr(:: c:ntmls which
) ) ) ) allow users to see and access system Merchant Allocation Rules
o Entitled users may add/edit/view POC records in B unctionaity. Estabish aulomated rles tha! control
. . . . how incoming transactions are allocated
hierarchies at or below their own hierarchy et User Profiles o particuar accouning cods, basord on
Create or modify existing user ID/login the Merchant Category Code (MCC)
ass | g nments app | | ed on user p rOfl Ie cathder sccountnforna. MOTMAtION and establish account and associated o a transaction

hierarchy access.
Foint of Contact sits at s evel

e Select a Role (list customizable per relationship in s o Comtact

Customer Tax Tables
View or modify customer tax tables for

H Creale Point of Contact Canada that compute the National and
Client Controls) cumaescosss el | Croats 2 now contact wittin a specitc | Rogional Tax on incaming fransactions
. . . . = organization. based on the Merchant Category Code
e If applicable Fleet Manager designation will be ——— (MCC) associated to a ransacton. OR
H Point of Contnct sits st lefly | £l Point of Contact Create a Customer Tax Table
available ®) Serve 25 meraging <ot Moglify & contact within a specific

Higher then managing oo OFQANIZAMION, System Tax Tables

View or madify fax tables for the system.

e Users can mark a POC as an authorized contact to  wwsesind Vi o iyl s o 1o syt
indicate permission to work with servicing teams table is not defined fo the MCC code

Find Point of Contact

searen organizaions. found in a transaction. OR Create a
regarding accounts.

e Primary (one allowed per hierarchy)
e Secondary (up to 99 allowed per hierarchy)

@ Contact Information

All fields required unless noted as (optional).
Indicates if this contact is authorized to
communicate with the account servicing

Point of Contact Role (1) Authorization for Contact @< team. A hierarchy can have only one

rimary contact on file.
PA v Not Authorized —

Designate Contact as a Fleet Manager

First Name MI (optional) Last Name

[Bbank



e Account Servicing Email Notifications section appears when Authorization for Contact selection is

made

e |If Authorized Primary is selected then all options default to checked (can change)

@ Contact Information

All fields required unless noted as (optional).

Point of Contact Role (1)
PA v

(] Designate Contact as a Fleet Manager

Authorization for Contact

Authorized Primary

®

Account Servicing Email Notifications (1)

(] All [«] Fraud Referrals
(] Access Online Declines [+] High Utilizations
[~] Address Verification

@ Bankruptcy Notifications
Credit Balance Refund

[+] Pre-suspension

[+] Non-sufficient Funds

[Z/ ‘Weekly Line Reductions

e Required fields:
e Point of Contact Role
e First Name, Last Name
e Address Line 1
o City/State/Zip
e Primary Phone Number
e Email Address

e Either a Processing Hierarchy or a Reporting Hierarchy (select all that apply in this role)
e |fa POC is a Primary for some hierarchies and a Backup for others, they would need 2

POC records

Assign a Hierarchy to a POC record

e Processing hierarchy must be assigned to
at least company level

e Minimum to search is Bank number

e Select/Deselect All: up to 25 hierarchies at
atime

e Choose “Show More Selected Hierarchies”
to see more if >25 are assigned

e Only one Authorized Primary allowed for
each hierarchy

e To search for a Reporting Hierarchy, Bank
and Level required (default Level 1)

e Upto 2,000 hierarchies can be assigned
per POC record

@ Contact Information

Al fieids required uniess noted

Point of Contact Role (i
Select

() Designate Contact as a Fleet Manager

Account Servicing Email Nofificaons %
[v)an

[#) Access Oniine Declines

[v) Aadress Venfication

() Bankruptcy Notifications

[] Credit Balance Refund

(] Fraud Referrals

Frst Name

Organization ID (optional)

Address Verication: has
called into Customer Service for a maiing
acdress change.

has Gectared bankrupicy and inchides 3
potential date for account closure:

Credit Balance Refund: Cardhoider has.
requesied 2 creat batance refund TNoUgH
Cusiomer Service. Includes a notification
for creax batances that are stagnant for
more than six months.

Fraud Referrals: Accounts that were in an
FR status at the end of previous business
-

High Utikzations: Managing Accounts
with an account batance that exceeds S0%
of their overal creat It
Non-sufficient Funds: invalid payment
made on 3 caranolder account & retumed
25 NSF (i insufficient funds, not
authonzed et )
Pre-suspension: Accounts wih an
cutstancing balance tat have reached
150 days past ue and are now at sk of
potential charge-oft

Potential Charge-offs: ACcounts that will
be 150 Gays past due at e next cycie
Gate and scheduled to charge offthis.

month
Weekly Line Reductions: Accounts
Kentiied by the Credit Department as high
fisKk 300 1399€4 10 have their Crec kmit
towered

Search for Processing Hierarchy

Select the applicable hierarchy level, enter any known or partial values, then search.
Al fields required unless noted as (optiona)

Hierarchy Level
Company

Bank

3058

Company (optional)

Processing Hierarchy Name (optional)

Agent (optional)

Selected Processing Hierarchy

x| 3058 | 0073 | 05907
> 3058 | 0073 | 14704
x 3058 | DOT3 | 15312
> 3058 | 0073 | 15560

3058 | D073 | 16053

5 - .

All Resuits

The positions beiow Match your search critena.

Deselect All Shown

[~] Bank

3058

[~] Bank
3058

Agent
0073

Agent
0073

x 3058 | 0073 | 10070
> 3058|0073 | 14721
> 3058 | 0073 | 15461

> 3058 | 0073 | 15727

Company
05907

Company
10070

e Error messages help identify conflicts between hierarchy assignments and Authorized Contact

limitations
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A One or more @messmg hierarchies already have an authorized primary contact. A hierarchy can have only ane primary contact on file. Please delete the hierarchies highlighted below.

Choose Processing Hierarchy

Assignment to a Processing Hierarchy, Reporting Hierarchy or both is required

All fields required unless noted as (optional)

Q Search

ank e Processing Hierarchy (Processing Hierarchy or Repariing Hierarchy is required)

Select

I A This processing hierarchy already has an autharized primary contact. A hierarchy can have only one primary contact on file_ Please choose a different hierarchy
N

Add Processing Hierarchy

Choose Processing Hierarchy

Assigned Processing Hierarchy

Assignment to a Processing Hierarchy, Reporting Hierarchy or both is required
Al fields required unless noted as {opfional).

E Ak 4596|0096 | 12157

Q Search
Bank Cempany
(# Reporting Level (Processin I IREE

‘Add Processing Hierarchy

Assigned Processing Hierarchy

Finding Points of Contact

e Search criteria are customizable

e Results are customizable and sortable
e Export results to Excel to create contact list

Resuits Sort by
S - __ Ascending
Exportlo Excel | Customize Results Point of Contact Name Y ®n-zo-9
- .
Show
Po Point of Contact Role Relationship
All ) AIOPC ACAGTS
e ACMET8 AGENCY
Ph Laet Nomes Additional Phone Number
61 -~
[v] Point of Contact Role
Pa (/] Relationship Point of Contact Role Relationship
Ali AIOPC ACAGI0
Org Short Name ACMES0 AGENCY
Ph Additional Phone Number
&1 Client Relationship Name -
] Phone Number
Pc Z] Additional Phone Number Point of Contact Role Relationship
All AIOPC ACAGEY

Show/Hide Search Criteria

Filter Options Save settings

. Organization Short Name

Client Relationship Name
Point of Contact Role

«” Point of Contact Name

Processing Hierarchy

Reporting Level

Cardholder Account Number & Name
Cardholder Account ID
Managing Account Number & Name

Managing Account ID

Training materials are available immediately upon release of the functionality. See the web-based
training area for comprehensive quick reference guide on Point of Contact functionality.
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Chat

e U.S. clients will have access to technical help desk support once logged into the system
e Pre-chat survey identifies support topic prior to engaging live support personnel

Access’ Online

= N

Chat With Us

Request Status Queue
Active Work Queus
Support Active Work Queue
System Administration
Account Administration
Payment Pius

Order Management
Transaction Management
Travel Expense

Welcome to Access Online

Your last login was 07/30/2018

Message Center
Message(s) from Access Online

In order to serve you better, please select your help
toplc:

Access’ Online

Management
Enanced Supplier

Account Maintenance/Set Up - ]

Management

Account information
Reporting

Dashboard

Data Exchange

My Personal information

Home

Email Center

ContactUs

Training

~ Account Malntenance/Set Up
Transaction Management
User Profiles
Reports
Other Technical Inquiries

Other Account Inquiries

e Full account numbers or SSN are masked
e 90 seconds inactivity displays a warning — 60 more seconds inactivity and session is ended
e Post chat survey — requests feedback

@ Secure | httpsy/it-accessonlinechat.cs43 force.com/Or
Access’ Online
Thank you for reaching out. My hame is Michelle. | vill be
assisting you today.

Good morning, | need help with my account.

Account Number is s-ssassmsaues

My account ID is 112200335577

of -

@ Welcome to Access Online Chat! - Internet Explorerged. | = |(=J[® X |

Access’ Online

In order to serve you better, please select your help
topic:

[ Other Account Inquiries v

Thank you. Based on your selection, you would be
better served by contacting us. Please refer to the
Contact Us page within Access Online.

https://it-accessonlinechat.cs43.force.com/OnlineC

Access’ Online

&

End Chat

| Are you stil there? Please respond vathin 55seconds or this chat will time out ]

Michelle:

Thank you for reaching out. My name is Michelle. | will be
assisting you today.

Access’ Online

We are always looking for ways to improve our "Chat With Us" service. Your,
feedback s appreciated.

Have your guestions been answared today?

How likely are you to recommend our chat services?

Please rate your overall salisfaction.
*

Hew can we improve our senvice?

If you have any comments or suggestions, piease share them with us

©2018 U.S. Bank. Proprietary and Confidential
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Unique Transaction ID
e The transaction sequence number is being modified to assist with reconciliation of transactions on
same day, account, merchant

e Available in Flex Data Reporting and on Transaction Detail report — in Excel when run with
additional merchant information included

A - 7 N\ P
1 [Mame Accolh. nberf |Transaction Unique Identifier Cycle Close Dats
2 |TESTT 1275 **1691" 03046472189328742018-09-2100001 218/09/27
3 |TESTT 1275 1 E? 03046472189328742018-09-2100002 218/09/27
4 |TESTT 1275 165 03046472189328742018-09-2100003 218/09/27
5 |TESTT 1275 1691 03046472189328742018-09-2100004 8/09/27
6 |TESTT 1275 1691 [ 2018/09/27
7 |TESTT 1275 1691 | 0304647218932 Flex Data Reporting
8 |TESTT 1275 1691 1 0304647218932
9 |TESTT 1275 **16914 0304647218932 Transaction
10 |BLATEST BANK 19801 (030464721866¢ Report Name:
11 |BLATEST BANK 19 030464721866€ [Transaction 090ct2018
12 |BLATEST BANK **198L (030464721866E Report Description:
13 |BLATEST BANK **1980° 030464721866E [Transaction
14 |BLATEST BANK **1930 0304647218668 output Type: Output Parameter Page Placement:
15 |BLATEST BANK **193 0304647218668 [Excel v/ End | Optional for PDF only.
16 |BLATEST BANK **1980 0304647218668
17 |BLATEST BANK 198 030464721866¢ [JET—_——" [e——
18 |ANNCHO BLATEST 1108 030464?218591- - -
19 | ANNCHO BLATEST *110¢f 030464721691 [ et evetonn ' ot Gorto | st ctns | st et v |
+ Select the check box(es) next to the desired column names for the report. Column fitles can be
abbreviated or renamed; type the new title in the RENAME field
+ Select the TOTAL check box(es) to indicate that you want totals calculated for that column on the
PDF output report
« Select the desired FILTER check box(es) to determine report content, then continue to FILTER FOR
CONTENT tab to define criteria. Only one hierarchy filter can be selected.
+ WRAP DATA: Enter a desired column width (in) to fermat data wrapping in the PDF output report;
leave field blank to allow default column width
r:::ﬁﬁ::fﬂ::::::ﬁ Rename Report Columns Wrap Data Total Filter
[ - JHierarch: [Select All for Hierarchy
[v| Account Number ‘ ‘ o
CIProeareing Hip o'
. dction.
Custom | ‘
Field 5
Sransaction Reviewsa [ | ]
Status
= . . &
=]
Transaction Unique
Identifier
<= Back to Flex Data Reporting
Multi-Factor Authentication Access InSite
e Wil provide the users the choice to add enhanced security Enhanced Security Authentication
during their log in process in Access Online InSite. Enrollment Preferences
Please choose whether to set up an additional method tc
5 . . = !
e User's choose whether to enroll the first time they log Manage persona niommaion page. 0
in after the release —— \
e Must enter mobile phone number, agree to terms and 1 want to use Enhancea Securty:
oy . . @® No
conditions, and validate the number by entering the O ves
. . . . Mobile Number (U.S. and Canada only):* @
code sent to the phone (within 15 min. of receipt) |
“ ” I 1 your mobile number, you expressly consent to re
o If user Chooses NO , user can Slmply Continue and rEau-psr?w:i e?:i:l;am;clure relsc-cr{sblevu'a"s-‘s.cn Eha('ges

system returns to the Homepage.

Please read the Terms and Conditions before conting

O 1 have read and agree to the Terms and Conditior

/

The following enhancements will be available upon request (or require additional setup
on the relationship) on November 30, 2018.
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Training Certificate Upload — Account Level ®

Document Upload @
e View/upload/edit/remove training certificate(s) on a
cardholder account

e PNG, JPG, PDF
e 5MB or smaller
e Up to 5 attachments per account
e Report on all current documents on CH account
e Account List Report
e Controlled by App Control (default is off)

e Either activate as optional or require a
training certificate on new account setups

« Cardholder Initiated Setup
e Create New Cardholder Account

e  Optin/out for email notifications on expiring
documents on

e My Personal Information
e User Profile

e Certificate information added to
Account List report

Account Owner's Information
Legal Information

@ Training Certificate

Add a training certificate attachment. Five or fewer PNG, JPG and PDF files SMB or
smaller are allowed. Remove expiring certificates when uploading a renewed certificate to
avoid racaiving email reminders

Add Aftachment

Training Certificate Comments (optional)

Account Profile - Review

TVP1423CH1 BLATEST

Froduct
CopaeCad | 0142

ccount ID ceaunt
t | mamncoos | =rase

Humbar

LT ———
@ Training Certificate

Current

Upioad Name, Dae & Uset Carfcation Date Expiration Dts

2 Toenacte v w8201 08232018
TR0

Upload Name, O £ User Corsfication Data Expication Dats

R0 ouceZats

Additional Detail

e Attachment name
e Certificate Date

Selected options allow a drill-down to additional detail if available.
¥ Account Owner's Information ") Default Accounting Code

! Account Details

=1 Fleet Information

e Expiration Data

| ] i
I @ Training Certificate I

"1 Merchant Authorization Cc
[ Merchant Authorization Ce

e Uploaded By
e Uploaded Date

®Yes O No

Account Comments

Select "Yes" to include available Account Comments in the Report Output.

PDF output allow users to select on
the certificate name to view the attachment.

Bulk Receipt Download

Request transaction documents on multiple
transactions and accounts
e User can submit up to 5 requests within
24 hours.
e System prevents duplicate requests
within 48 hours.
e File size is limited to 4GB or
approximately 800 images.
* User will have to submit
multiple requests if more than
800 images are needed.
e Request for Account(s) or hierarchy(s):
*  Max. Processing/Reporting
Hierarchy per request is 10
* Max. Unigue Account IDs per
request is 50.

©2018 U.S. Bank. Proprietary and Confidential
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ultiple Attachments Request

Create a New Request

A8 e requured uniess noted

Step 1 - Select a Date Type and Date Range
Date Type
@) Cycie Cioss Dute
Enatis Cycle Day

Casercas oren

Postng Date

Transacton Date
Diate Range:
Stant e
09012018 m

End Date

0012018

Step 2 - Select a Transaction Status

@) Approval Status
() Pending Carghoider Approval
[#] Pending Manager Approval
() Final Agproved
Reviewso Status

gy stensd)



o User will receive an error message when the selected accounts only have transactions without
attachments during selected time frame.
e Email notifies user when the zip file is available for download in Data Exchange

-—Original Message——
From: AccessOnline.D: line.com <AccessOnline.D: i m:
Sent: Wednesday, August 29, 2018 3:15 PM

To: Desai, Vaibhavi V <vaibhavi.desai@usbank.com>

Subject: Urgent: Secure File Transfer Notification

Afile from USBC.SYSTEMFILENET has been successfully uploaded to /ADMINR/VAITEST12 on the Access® Online Data Exchange website and is now available to be downloaded:
File Name: ADMINR_2018 08.7ip
File Size: 12.1 MB
Received: 08/25/2018 04:15:26 PM CDT

If you need assistance, please contact the Help Desk

This file will remain in your mailbox for sixty (60) days starting today. At that point, the file will be deleted.

*=*This is 3 system-generated message. For assistance, do not reply to this email. Please access the Contact Us page through Access Online. Thank you.>*=

Audit Log — Transaction Management
e Reporting — User Activity Audit Reporting
e Track which users made changes to transactions and when
e Link is available to user only if Functional Entitlement is assigned
e Available in Excel format only

e User Activity Audit Reporting
Active Work Queue
Support Active Work Queue

System Administration Client Refationship: Swileh |
Account Financial Institution:
Payment Plus

Order
" TIransaction Management

Travel Expense n-related actions such as approval, rejection,

Management
Enhanced Supplier reallocation, and extraction.
Management
Account Information

Reporting

+ Program Msnagement

- Fi gement [N

Management

» Administration

* Globsl

» User Activity Audit
Reporting

Account Setup Template — Enhancements to CIS
e Adding the ability to apply an account setup
template to a CIS request either:
o Before the request goes to the .
cardholder to add their info - -
e Or after the request comes back from
the cardholder
e Adding the custom CH ol
template at this step will not s S et
override the CH entries. i e

Product (Bark)

[[Dechining Batance - 712 -]

Q search

Send Me 3 Compietion Mot aton

Yes -

Selecta temgiate o pre-fl the appiication with the saved values. (optiona)) (i

Solect -
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